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Introduction and Objectives

 Main Objective (Initial):

e Plan and apply a methodology that will allow the perceived and delivered
quality in public transport services to be measured in real time. Therefore,
service performance and user perception will be tracked continuously. The
collected information will be used in service contracts to create an
incentive/penalty plan to improve the service.

e Real objective:
e Publish enough papers (3) to get the Phd done.
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Introduction and Objectives
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carrying out

satisfaction surveys. * Make faster surveys.

* Improve modelling and analysis.
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e Master’s thesis: Perceived
quality model using
weighted variables.
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The evolution of the Phd

S
Transport Policy i
g Volume 67, 15 September 2018, Pages 31-39 u
ELSEVIER | —
e Improve and summarise Modelling perceived quality for urban public

transport systems using weighted variables

Master’s thesis and random parameters

Eneko Echaniz & &, Luigi dell'Olio, rgmgel Ibeas
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Universitat Politecnica de Valencia Conference paper: MOdE”ing

Xl Congresode : H P
O ingenioria del Thansporte perceived quality for.urban.publlc
Valencia transport systems using weighted
CIT 20186 variables and random parameters
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Journal paper
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Old survey:
erase half of the
information and
obtain the same
results.

Paper draft: Modelling user
satisfaction in public transport
=» systems considering missing
information

de Doctorado NS0

New survey:

e Try a new
: THE UNIVERSITY OF .

<+ wfy SYDNEY ——p surveying method
ITLS based on Best-

Sydney .
Worst scaling

e Surveys are too long

Gather less information
Change analysis and
modelling technique
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New Survey - Journal paper:

Comparing Best- Worst and Ordered = I
. _ THE UNIVERSITY OF Quahty In
Logit approaches for user G ufiy SYDNEY —

. . : : ~ > ransport contr
satisfaction in transit services. (sent = ITLS transport contracts
. Sydney

in early 2019)

A ‘4'

Conference paper: Modelizacion de y - s« MAS
i Te i i XIll CONGRESO

la satisfaccidn en los sistemas de e CIT SERGIERS

transporte publico con datos e

faltantes

Journal paper: Modelling user
satisfaction in public transport
systems considering missing
information (sent in August)
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e Wait

Published: 28 March 2015 3 Transportation Research Part A: Policy and S

Modelling user satisfaction in public transport systems e i) Practice >]
- - - - ELSEVIER Volume 130, December 2019, Pages 752-769 -

considering missing information

Eneko Echaniz ™, Chinh Ho, Andres Rodriguez & Luigi dell'Olio Compaﬂng bES’[—WOI'St aﬂd Ordered logit

Transportation (2019) | Cite this article

approaches for user satisfaction in transit services
248 Accesses | 2 Citations | 0 Altmetric | Metrics

Eneko Echaniz # & &, Chinh Q. Ho P&, Andres Rodriguez * &, Luigi dell'Olio * &
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The evolution of the Phd
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Conclusions

e Contributions have exceeded the required minimumes:

e 5 Journal papers published (4 included in the thesis)
* 4 Conference papers

e 2 international stays

e 1 book chapter

e There is nothing else to do but defend the thesis.
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